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eVisitor Equipment Warranty







The eVisitor system carries a 30 day money back guarantee from THRESHOLD.  After that, the manufacturer’s warranties are active.







DYMO printer:

DYMO LabelWriter 450 Turbo

2 year limited warranty  (more info)

www.DYMO.com

877-724-8324







Zebra Printer:

ZD410 and ZD420

1 year limited warranty (more info)

www.Zebra.com

877-275-9327 

Zebra support:   https://www.zebra.com/us/en/about-zebra/contact-zebra/contact-tech-support.html

Zebra One Care Select support: https://www.zebra.com/us/en/services/zebra-onecare-support-services.html 







Epson Printer:

Colorworks C3500

1 year limited warranty (more info)

www.epson.com

800.463.7766

https://epson.com/Accessories/POS-Accessories/1-Year-Spare-In-The-Air-Service-Plan/p/SITATMB-I







Gemalto (3M) Photo Driver's license reader 

CR5400

1 year limited warranty

www.gemalto.com  www.thalesgroup.com

https://www.gemalto.com/brochures-site/download-site/Documents/gov-reader-CR5400-double-sided-id-card-ds.pdf 

eVisitor support: 860-677-8586







Turbo Driver's License Reader:

Honeywell Xenon 1900

1 year or more limited warranty (more info)

Honeywell service and repair  800-782-4263







Acuant (formerly CardScanSolutions):

ScanShell 800DX   or   ScanShell 800DXN

1 year limited warranty

www.acuantcorp.com

213-867-2625







Basic Driver's License Reader:

Teemi TM2D-09

1 year warranty

Support@teemistore.com

www.teemistore.com

1-800-316-5199







Logitech camera:

C920 Web camera

2 year limited hardware warranty (more info)

www.logitech.com







Seiko SLP720:

Product page

2 year limited warranty

https://siibusinessproducts.com/wp-content/uploads/2023/10/22-12-22-Product-Warranty-Language.pdf?x21935

800-757-1011    

printersupport@seikoinstruments.com
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